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A YN=1d, SO Z M E TR L 72558, Board DX Y=L L
THET 28R LH 5 EMEL Td, BUE Board D& Enid 2016
9 Aiztrbh s,

CIB i3, WRIAWAIY — v 25 KOS — ¥ 2 IZB§ 5 i e ft,
T ENAZ, TR Y —ORME IR ZEEMBETH D TR
WY = 7% 4 b [citizensinformation.ie] % f£i L. the network of
Citizens Information Centres &FEFEY —E 2D X v b7 =27 & 4K —
PLTWD, £z, ¥X— - TENA 2 -1\ Vxy b F—EZ (MABS)
AL, YA - L TWwb, BAE the Social Welfare
(Miscellaneous Provisions) Act 2008 - the Citizens Information Act
2007 - the Comhairle Act 2000 DEHIZ & > T, JEH - tL2R#EZ DT
BAEFIT LTS, BICE# SN TS CIB ORBIEI Fiz5 3",
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A TEBLLIIZTS

AEAL FRCESWERIO AL ZXEL. XEL, = — AR A TV 3
v EREE LIRS %

=Yy LY —E2DT 7RV T 4, i RHROR#RE
[SoRA

BT O SBORE - 2O EREICET B IEROEMESZIE L.
fEXEL. BIR L. ZNH6DH —EZ2OFHAZFIZE > THREIN B[
5 Rl )
CFEAVEDLZDDT FARA Y =Y - 2ORME LR T 520, F
7= ZEARIR I 5

X — T ENAZ, NV xzy b - 2EELHADARE
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2 Citizens Information Board 25 ""®

Minister for Employment Affairs
and Social Protection
Regina Doherty T.D.

Chair
Ita Mangan

Chief Executive

Angela Black
1
| 1 1 1
Corporate Services CIS, Advocacy & Social Restructuring MABS & Information
- Senior Manager o Policy Senior Manager Senlor Manager Resources
Vacant Graham Long Fiona Coyne Senlor Manager
Adrian O’Connor
Finance Manager Citizens Information Restructuring Abhaile Manager
A i Manager Project Manager
Gary Watters Bobby Barbo
i ! Rose Morris Caroline Mitchell v Rarbeur
HR & Governance Soclal Policy & MABS National
g, Manager M Rescarch Manager Manager
Stephen Valentine Geralyn McGarry Mary Lyne
Corparals Services Advocacy Manager E-Learning Manager
] V:cu:: ) Gralnne Griffin Enda Connolly

Operations Manager
Susan Shanahan

A

ICT Manager
Keith Scanlon

Information Resources
Manager
Cathy Gerrard
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F X2, CIBiZ. #t&y — v 2T AEREEME. 7 P31 26 k&
U7 FARH =D, EXMEHADY A= TN 2, NPz
M= 208 ATIET A Z L AHY T AEFEETH B,

Z 1 Citizens Information Board Members @0

February 2018

Name of Member Term of Office

Ms Ita Mangan - Chairperson 12/06/2015 - 11/06/2020
Ms Josephine Henry 04/03/2015 - 03/03/2020
Mr Tim Duggan 01/09/2017 - 31/08/2022
Ms Nicola Walshe 05/11/2017 - 04/11/2022
Mr Sean Sheridan 17/11/2015 - 16/11/2020
Dr Joanne McCarthy 15/06/2016 - 14/06/2021
Mr Cearbhall O’Meadhra 15/06/2016 - 14/06/2021
Mr John Saunders 15/06/2016 - 14/06/2021
Mr Niall Mulligan 15/06/2016 - 14/06/2021
Ms Tina Leonard 15/06/2016 - 14/06/2021
Mr Ian Power 15/06/2016 - 14/06/2021
Ms Mary Higgins 15/06/2016 - 14/06/2021
Mr James Clarke 05/09/2016 - 04/09/2021

ZOWmBOHTE. FFHE$ X X (X Citizens Information Services
159 ® ¢ & b. Bk T S5 & 5 13 the network of Citizens
Information Centres D= Th 5., Z iU —MIFmmAly — v 2 % ¢
HLCTHD, H5OWEEIL, CIBIZk-> TS, EEMEah T
W5, MRANOFEHRY — 21, B TAFITTb, SFHEH %
EOTCT FNAZ, TRARAY —ziEL T d, KliREHRYT — &
2%, A FE 723 ER AR O —E OB =) 7 & H73— L., Citizens
Information Services (CISs) D% v b7 =27 AWML TCZDH —E 2 %
et L T3,
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Citizens Information Services xF— LNX—

@ Citizens Information -

www.cilizensinformationboz

= BRRLL RIS BERLT,

Home / Services / Citizens Information

Citzens Information

Citizens Information

The Citizens Information Board supports the delivery of information through three channels: online, telephone

o Citizens Information Online and face-to-face.

o Citizens Information Phone Service

¢ Citizens Information Services

Money Advice and Budgeting Service

(MABS)

National Advocacy Service

Sign Language Interpreting Service

Social Policy and Research
Training
Voluntary Sector

Accessibility

Citizens Information Online
Citizensinformation.ie has current, comprehensive information on social and public
servicesinlreland.

Citizens Information Phone Service (CIPS)
CIPS is a nationwide service that can be reached on 0761 07 4000, Monday to Friday,
9am to 8pm.

Citizens Information Centres (CICs)
7@7 CICs provide free, impartial information, advice and advocacy from more than 260
locations around the country.

The Citizens Information Board also produces a range of booklets and publications for various groups, including
publications for older people and people with disabilities. These are available in a variety of formats. View our
online publications section.

- X

(@)e\o http://

- -0 (g, FRaRngA3:1)

G Find a Citizens Information C... X ‘ D‘

77 REE) £FV BRICAYR) Y-MD AVTH)

w

English

Citizens Information c' Categories * My Situation~ Find a Centre © What'sNew  Online Services

Please choose a county to view the centres in your area

Map of Ireland | Carlow | Cavan | Clare | Cork | Donegal | Dublin | Galway | Kerry | Kildare | Kilkenny | Laois | Leitrim | Limerick | Longford | Louth | Mayo |

‘
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2016 00 CIB 5 IZBI L T3, LITFica 3™,

- 2016 4F-1Z Citizen Information Service (2 &G % 217 72 A1 607,913 A.

FlOEbHEAFEIZ 101 B A

- Citizensinformation.ie 1% 2016 -1Z 1930 7 AL LDOELM#H =5 L |
HAF¥ 911,887 ADGE Ao Z Tk L7z, FMTH A i 5350
I OBE % fc gk,

- Citizens Information Phone Service (CIPS) O f§ #t H X4 & (3.
139,426 fFOFERHH WA D 2 LB L, 1,164 fFOEHZE O WA DY
S 0%

- FEE) () 12K B ITRIEWEMIE. 2016 £F12KIRIT 20 M & P L
TW3,

<607 AD CISDZ & v 713, FEMOWIEIATHONIZ39 DA XV b
!Z CIB National Calendar of Training Events {Z .

- Money Advise & Budgeting Service (MABS) (% 2016 4F- 12 40,000 A
DEns 747/ EEMHRICHIE. $Bitnws 747001
17,366 A. &2 74 7~ I 2,500 A, MABS~NL 7 7 4 »IZiX
20,832 fF OB R B > 7=,

- “Tt Makes Sense”™ @ — ¥ ¢ {2 2016 4 4 1= 78 D {3 AL & # 5.
2017 -4 ABUET 225 D% 4 b & &mR L 105 OfFHHE 2 5 Wk &
AFHREIZ L 72,

EHIHIMAZ &, Fafid—E 228 b LTH D, 1,355 D%
R A 3,127 fFDERRER v ¥ 3 VAL TS, ThoER
% &, ANI476 F AIZH LT, Citizen Information Service (ZH 45D
A S DI TEAR L, Z OFHNSIZEEZIZ AR X 7 4 7, §74&D
5[N] G LTS Ehnnhd, 515, F—LX=VUD
Citizensinformation.ie 2B L CTix. ZOHEIIAOAEBAZ TS,
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3 Citizensinformation.ie DA 73 — (25)

Social Welfare

-+ Social welfare payments * Irish social welfare system
Employment
- Employment rights and conditions * Types of employment - Retirement
* Migrant workers * Equality in work * Unemployment and redundancy
- Enforcement and redress * Employment and disability

- Starting work and changing job

Housing

* Housing grants and schemes - Planning permission
* Local authority and social housing * Renting a home
* Owning a home - Losing your home - Taxes, charges and reliefs

* Building or altering a home

Money and Tax

- Tax - Personal finance - Budgets

Death and Bereavement

- Money matters after a death - Sudden or unexplained death
- Before a death - After a death - The deceased’s estate

- Bereavement counselling and support

Health

- Health system * Medical cards and GP visit cards - Health services
- EU healthcare * Drugs and medicines ‘- Legal matters and health
+ Food safety

Travel and Recreation

* Motoring * Transport and disability * Travel abroad
* Traffic and parking - Travel to Ireland
- Recreational activities in Ireland - Vehicle standards

- Roads and safety * Air travel - Public transport

Moving Country

* Irish citizenship * Moving to Ireland -+ Moving abroad

- Asylum seekers and refugees
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Family and Relationships

- Separation, divorce and dissolution - Getting married
- Civil partnerships * Problems in marriages and other relationships
- Cohabiting couples - Civil annulment - Married couples

- Children’s rights and policy - Parenting alone
- Miscarriage and stillbirth - Before your baby is born
- Adoption, fostering and surrogacy * After your baby is born

- Services and supports for children

Justice
- Legal aid and advice -+ Law and rights - Civil law
* Courts system * Criminal law * Arrests - Witnesses
* Victims of crime  * Prison system * Crime and crime prevention
* Courtroom * Evidence -+ Children and young offenders

- Probation and welfare services - Law enforcement - Court offices

Consumer Affairs

* Motoring - Consumer protection * Food - Media
- Energy and water services - Waste services * Financial services
* Telecommunications and postal services * Travel

Education and Training
* Third-level education * Primary and post-primary education
* Irish education system * Vocational education and training
* European education programmes * Returning to Education

* Pre-school education and childcare - State examinations

Government in Ireland
- Elections and referenda -+ Government departments
- Local and regional government - The President - Irish Constitution
* European government  + Security and emergency services

- National government - Data protection

Environment
- Planning and development in Ireland - Environmental law
- Waste management and recycling - Agriculture and forestry
- Water services * Environmental protection

- Animal welfare and control

AT« Citizens Information & — & X — D IZHD 2 HEHERK

http://www.citizensinformation.ie/en/categorytree.html
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BbHDIZ

DEDXSIZTTANT v FONERY — 208 M2 R854, IFRE
CEIR EEOTEE O ENEE L 6D, fE,IS, TALT Y
Mg, A2 HALD 4% <, G ALEEN /NS D TH 5,
EHIZ, HAREDENE LTI, HFERICEAL TR, 31 o HE
Kb, ThZ ) BBEROMKER2 % (MR : County Councils
%6. City Councils 3. City and County Councils 2) 0 A8, HA & 13/ % ¥z
5HEN D B

County Councils
- Carlow County Council - Cavan County Council + Clare County Council
- Cork County Council - Donegal County Council
* Dun Laoghaire / Rathdown - Fingal County Council
- Galway County Council - Kerry County Council
- Kildare County Council - Kilkenny County Council
- Laois County Council - Leitrim County Council
- Longford County Council * Louth County Council
- Mayo County Council -+ Meath County Council - Monaghan County Counci
- Offaly County Council - Roscommon County Council
- Sligo County Counci * South Dublin County Council
- Tipperary Co Council - Westmeath County Council
- Wexford County Council - Wicklow County Council

City Councils
- Cork City Council - Dublin City Council - Galway City Council

City and County Councils
- Limerick City and County Council - Waterford City and County Council

HY AT ¢ Department of Housing, Planning and Local Government ;F— A ~X— :

www.housing.gov.ie/local-government/administration/local-authorities/

local-authorities 23D Z FEHAERK,

TANT YRR T EBERHIE OB Ao 2 — 1 o GEE &
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FDTRAMNOEDTIELL., HH2WVIIMEO RGN LR E T 2,
AEWHOFANE 5D 5 BITBUARIZE S TWEWEF A %,
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WDTH D, TS, FSITBOBEMLE. &2 0VEHNEEL S 5,
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BETHZ] P LS HHES S 5. TRABS, RO, b
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Eho %, Bl TBOMESE, TALT Y FEHATIRELS
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Citizen first O¥MIKETH 2 3E L, WR=— XD X 5 & 23w Lz H
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