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ICHARLZEDRRBETH ), WHIXAHEEREORMTH L, ZDHE2 A
7 v L, ATEPIREZ T, ZORWHITIZIED T, [TEMMEZEZ,
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L2L, HARTH PRZIEMERLTCVAELE, ZofEfR 7O 2h, #
BCEZ D AVERLIERLTVEE V) ETVORERIRE LTI RS %
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EIES Public Relations %% (IPRA) f&I2#8%8 - 17814’

(d) RECALLING that the conduct of public relations and public affairs provides
essential democratic representation to public authorities

(d) TV w7 V=Y aryABLONTY vy - T727— X, REFERIC
BOTRpTZEHTERY RO LERZEHT 2178 THHZ L

HPT © https://www.ipra.org/member-services/code-of-conduct/
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£ Public Relations &2 SGRE@EH I KS12°

f1Eh» PRSA 7 — FHE
BBl Ziih
Core Principle Protecting and advancing the free flow of accurate and truthful
information is essential to serving the public interest and contributing to informed
decision making in a democratic society.

HEDEHOHM 2N ZREL, RET LI EIE, REERERZITBT 504
WD, IS CBRREICEMT 2720 IR TH S,

HT © https://www.prsa.org/ethics/code-of-ethics/

COEH, EBEPRHELT AV A PRIHKICOREERICHET S LEN
bHbo TNEATBAGEIANER & OB 245 00D & A% b S 5 IRPLTHGET L
%5, FTEZOLNL T L, TEIEIR A ZIC X 2 REMHH %221 5
XLOEZHTHD, LeLBRE, E - )72 5o BIGEo#pEEE L <
RELRY, ZONBEPHEEAL - HMYELTw5b, 29 L7ZATHROHMLIL,
RFATEEMH L T L B TH Y, WDIXITTEROEMEK Tl WITBOHR
BTHLMARCEHNEVPARTHY KM EZMA L2 EI2%), SHICERHA
FZ X AT O & IR EE IR E LT,

ZLTHADYA, HICHTHBTIHTEEZOKREIEL Sh, wbid
E L AVEL RIATBUSH 35 F = v 7 R T OffrS d s Tnd, &
TUTEARICW 21E, RSO ERICHTA2F oy 7k W) 22 THD
D, L IZFREEROERTH 25 HKEHART, [ERE2EHRE T 2HE
1 - AR 2 ATBOREH & M LIERI S 5 2 L3, fTBuHBEOR I b2 &S %
E—AE LT, SHICZOREREEIHLTETWE, £ LTI OREMHG &
WIHBHEEZZDEE, HLVIFIVEMRMELZZDDONF Y TA Y THAH I,
bHEAAZIITWIF Y TAR &, BWGL VT A< VHlEEZIET, L7z
o T, REOBEWNRIGEEITH A KA v 7 AV id&T v, A%t~
TR HIEER, 18004EICA Y £ —F VT ook &, HRFETHEA
ENTWVD, AV TAI VL, TORETHIAY =T 215 561%, &
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CITOF YT AR, BRZOWHERIERLH DR HNS D E L TED
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BB 2 B L, WIS A BB 2 R0V EELE LD, 72005
CZ, AR YT ARV ERIE - ARICERE SS90, F YT AT
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A, EOMERERIRIOMBEIH L, BIEL ¥ T A< vV ORBONR L 72 2 B TH
B (7B 13, TROBEBE LT, AV T7AVOBRBETICELY > 7 X
< O MR EES S|, 7 A~ Ix LT TR 2 0 %
DRITNEELRW] LWw)RFEEZHD L LI, T AV OMER KR
VDR EARHICOWTIE, TEMA [EELZTER S 2
LY AMEOBEN, BEDAEIHHICLTHRF ¥ T AT Y DRBELIRH
BT RITON TV,

F/2PR EA VT AR U EZRTIE, MBNOEF YT X - F 71—t 0w
IBONR—DHEPLADDE LTEZONDL, ZOMBEIZ, MkEo etz
Bat L, MR EEEBOMOMN I RlET 2% EE2R7-TEDOTHE, Th
X F SICHIRD R = — 7 Y BUF DR 72 HR 3 2 4 7 A< » ok
WN—=Vay, HBLVEEELXEZTZLDTHL, Tabb [ EDL~
F—=T ¥ —REHE L ORFERITED T LRI - 7R, BUFFEE
DT, ZOFEARLERIET B2 L DB EDROALD o7 TV TAR VD
BEelE, MRS RELRBEBE T4 —F - N 2R 7 A FT7 235, %
DEMEDS L DEETHMEN TS L) D TH b,

CORBEDF Y TAT N, FEXH VT AT VL ELRELRLE LT, OM
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T RADBUERTH L, ORKL, BILHTIHERZEO L W), AT X<
WAHTHARKNERTH L HEICOVTORELFREITIFETH L, L
L, 29 L7MERIZESLS BTG v T AT vy EZ L, —BETL2%k
WD TIRRWES D D

Thbb, iVTf7V®&ﬂk%@®ﬁ@m%%f%éﬁ ENTIERS
BT EE, HHRIEICLEIDEW) 2L THE, TORKRTEI oI
Hl@x%771®&%,§% ATy F2I22%IFTn L Kﬁm&@
XL LTFH Y TARVIIHEATHE VR B,

Thbb, 7+ —NVRERFEICERT L2720 TRERL, A 74+—<N
(ARG HERINETE) 2ERTOF VY TAI v DELZHEVI LD TH A,
ZLTZOEZHIE PRIZBIZ AV ITAROxR#EE 25T, 4
T4 —=NVBETEDHLD, ATy 71 ~2L0HWEELED 1 DL L THIE
TH5EVIHDTHL, TO—D2ODF—"7— FH [communication] TH 1,
EBRIZTANT Y FTIE, LBTOX) BRI LD, £y TAIyDLFR— MIH
PhTws ',

[ My Office continually strives to improve our service and procedures. In
particular we are doing more of our work with both complainants and

service providers within our remit by telephone which speeds up our

communication and we also have appointed sectoral experts in areas such as

health to assist with early intervention to either resolve cases or to allocate
them more quickly and appropriately.]

[FADFFITIE, H—E R & Fhi & OB ITHRBNIIZI D A TV D, FFIZ,
BB OEBHIANTIE, WHEOHPERLY — EARMEH L OEFHFTORD
W E2IDLZLAT-oTEY, I32a=2F—2aDAE=FT v 72K->TW»
bo Tz, BHESY R EOHTOHEME & ALA , R ATHEL, FE
L, LU ol %%%ﬁ’%ﬁ%*f% 72O DR T T b, |
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[ As part of our strategic plan we are continuously improving the level of
services we provide and ensuring that our systems and processes allow us
to deliver on our strategic objectives. To ensure the quality of our case
handling we introduced quality standards which set objectives for casework
in the areas of procedures, timeliness, communications and accuracy.

[EIEETE O —BRE LT, A IERMET 2 —E 2D LNV & {1 L
8, VATLETO AL o THIKIWHRZER TE S X HICLTWwa
FRUHOE Z MRS 72012, T, #@ipt 232=r—3 3>, IEff
PO B TR O HEE 2 i€ L2 EORMEZHE AL 72,

T AEARLE, TXIH VT ATy OEBEOF T, [communication| %
HIEHL, RO HAKOR T, HELMEDITEL>TWwb, THUIFEE
i, MEBASNAND I 2= =2 a vy ThHY, FOEKTIE, PRYAY
AVIMDAODAT Yy TOFEBEEPRZ DN DL, FEEEIZ PRI MMadl [R5
W] THCBIE] =225 Y, £ SIZHHFME (accountability) DR A
YETHH D, LEDBoT, TANVT Y FIZBWTHRRMEZHEM L 3 5,
Citizens Information’ ®# 4 +TiE, TFOHNTE Yy 7 A< v OEHICE
DETHEHNCTHR>TW5D,

Home > Government in Ireland > National government > Standards and accountability

PR 12 BT 5 TE##R M & LT Citizens Information DAL {E 511250 ° <k
N57%% PR EFHWEM, S HICEBITEBGEE L ORIEBIIFFICERELZDDOTDH
%o FEBICHB2XOUMENY N7 v 7 ThH, 52 HXBUGEE OF 1 Hi TITI
N E IR R I, €O 1 )R - RO TBUR#HE 3] & LIRS
Bl L Tns'’

[ATBULFRO B, 1EHECHZ 8 U CTITBOMER Z kL, HEOFEH
HzED, Wbhwad [ERZIMZE217HE] 2FEBHL T ZETHAH, HH
KRBEIKOFERD S, FTBILRDOD ) JTIZOWTHD TR EINT2H b Z v,
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W DI MTB R I T ORI, BEBEDHRELMALL, FHRERC
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RBER] X, DEHLREICBWTRELLEMETHY, BEHARIEASN
725D TH%. PRI HR [Human Relations, AMBItR] TH5HEHwbhT
WhEHIZ, ERETEE OMIEFEMRZ AEAL LT L7201 Tb 5k
B HEI T b, EREITHEDEFRARZ OV ZET20II2IE, HADIT
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R F72, ) LIATEIEB O ERESMERICH Mzb b L &b, KR
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BBl LWV bordh, Hid2)TE, [HhFoEHEANEL (7ry 5
T4)] EVHHELT TS, LALERIZE, Wb LITHOLETIER
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MEDOF VT A VRV ENTWAD,
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